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A Guide to Ordering Custom Stationery
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If you've looked all over the stationery store and, of course, the Write
Robinson shop and haven’t found quite what you want, then ordering
custom stationery is for you. Custom stationery allows you to let your
own unique style shine. We will work with you to craft a look that repre-
sents your best.

Thank you for your interest in Write Robinson.




About Write Robinson

Write Robinson is a couture stationery design house specializing in
exotic papers from around the globe. Founded by Angel Robinson in

2006, the company has been featured in Daily Candy, Paper Shop Ink,
AphroChic, and Cuteable as well as being listed as a “Best of” luxury
brand by 3Luxe.com.




The Process - Consultation

The stationery ordering process begins with the initial consultation. This
consultation can be in-person or electronic, depending upon what’s most
convenient due to schedule and location.

During the consultation, we acquire information regarding the personal-
ity and style you want to exude in order to provide you with the best op-
tions.




The Process - Design Schedule & Fees

We believe in personal attention. Therefore, we limit the number of pri-
vate clients for custom stationery. Should you decide to utilize our ser-
vices, a non-refundable design/reservation fee of $100 reserves a space.
When you approve the final design, the fee will be deducted from your
total order costs.




The Process - Design Proofs

Shortly after the initial consultation and your paid design fee, you will
receive 2-3 initial concepts with the accompanying costs via email as pdf
files. After you provide feedback, you will receive 3 additional rounds of
revisions. Once you provide written approval of the final design, pay-
ment is required to begin production.*

Because each project is individually designed and created, prices are also
individual to each project.

There are no refunds on personal stationery unless there is an error by Write Robinson.
The design/reservation fee is deducted from the total cost.




The Process - Production

The production process typically takes about 4 weeks depending upon

the materials you select and the intricacy of the design.




The Process - Delivery

Your custom stationery will be inspected for accuracy prior to shipment.




Frequently Asked Questions

“How long is the entire process?”

Typically, the timeframe from initial consultation to stationery delivery
is 6-8 weeks. The process can shorten significantly based upon the se-
lected design and the number of stationery pieces requested.




Frequently Asked Questions

“What information should I have to begin?”

Please have the name(s) you would like to have printed on your station-
ery and also colors, motifs, and patterns you like. This information is a

great start.




Frequently Asked Questions

“What kind of stationery can I get?”

You can get folded or flat notes, lined envelopes, matching calling cards,
etc.




Frequently Asked Questions

“How is payment collected and what is the timeframe again?”

The payment schedule is as follows:

E'3

Reserve your date & initial designs: ~ $100*

¥ After design approval: 100% (minus reserve fee)

All invoices are submitted through Paypal.

* non-refundable




Frequently Asked Questions

“What factors affect my cost?”

Three major factors impact your total costs, paper and printing type,
number of pieces selected (folded notes, flat notes, etc.), and the number

of pieces you need.
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